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Preparing our annual report each year gives us a chance to reflect on where we are as an 
organisation.  The last twenty-six years has seen Castle Furniture develop from a small 
charity into a strong, diverse service, enriching the community we serve, which we feel is 
worth celebrating.

The past year has seen us continuing to develop the activities within our four principal 
projects, as well as laying the foundations for our future sustainability.  The Furniture 
Projects, the Lunch Club, Motovators Shed and the Befriending Service have continued to 
grow, both in terms of number of people supported, volunteering opportunities, training 
opportunities, and volume of items diverted from landfill for re-use.

At the same time, we’re always looking for new ways to live out our vision, mission and 
values.  We mean what we say about putting our users at the heart of what we do.  The 
dynamism reflected in this report demonstrates how serious we are about the work we do in 
the community.

The next few pages outlines the key achievements of 
all the different services provided over the past year, 
which could not be achieved without the dedication 
of our volunteers, work placements, staff, Trustees 
and of course, our community that support the 
project with their kind donations.  We would like to 
take this opportunity to thank each and every one of 
them for all their hard work and commitment 
throughout the year.
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Befriending & 
Elders Lunch Club

CASTLE in numbers

36          Individuals on 
Theraputic Placements

2360
Structured Training 
Sessions

141            Individuals 
supported on structured 
training  & work 
placements.

Mental Health

Meals Served
266

155
Lounge Drop Ins

31Elders
Supported

21Elders
Matched with
a Befriender



Customer Story: NicolaTwo years ago my marriage ended and I left the family home with my 3 young children 
and moved into a Council tenancy approximately 6 months ago.  I work full time and 
also receive a top-up from children’s tax credits.  Although I had some household 
items in storage, I found myself in a situation that I was unable to afford to furnish my 
new home completely.  It’s very difficult making ends meet as a single parent but I was 
determined to make my house a home for my children due all the disruption they had 
gone through in the previous year.  I made contact with several organisations to ask for 
help but as I was in full time employment there was no help available to me.

A friend suggested that I try Castle, and advised it was re-use furniture.  I decided to 
pop in for a look and to be honest I really didn’t expect to find anything that I liked.  My 
mum and I had been shopping in B&M and decided that we would have a quick look. 
We were both shocked, firstly at the size of the place and then by amount of stock that 
they held.  The quality and prices were amazing and we felt such a warm and friendly 
atmosphere in store.  I found all my requirements and all within my budget, I was 
delighted.  My mum purchased a cooker and fridge-freezer which looked brand new.

My delivery was arranged for the following day and the Castle team were so polite and 
friendly, they even built the bed for me. 

This has been such a positive experience for me, seeing the look on my sons face when 
he came home from school to see his new bed was priceless.  I pop in every week and 
always seem to find a hidden gem.  
          Thank you Castle
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I just wanted to say a massive thanks to Castle Furniture for helping me at a 
time when I had nowhere else to turn to. Having been placed in a scatter flat 
for 9 months I had finally been offered a Fife Council property in Glenrothes. 
Unfortunately, I had no furniture, appliances or items to use to get by day to 
day as the previous scatter flat was fully furnished. 

I was informed about Castle through my housing officer who gave them a call 
and they were extremely helpful and arranged for me to meet them in there 
shop behind Morrison’s.

The man and woman in the office were extremely nice and as embarrassed 
and ashamed as I was, they were very understanding and weren’t judgmental 
in any way. They walked me round asked what I needed and informed me that 
there was an application I could fill out to help with certain items of furniture 
through the Scottish Welfare.

They were happy enough to donate me a sofa, wardrobe, chest of drawers, 
bedside table and a single bed and mattress for my little girl. I was 
overwhelmed by the generosity of the team and I will forever be grateful. Since 
my first encounter with Castle I have been many times since, I have also told 
many people about the good work you do. 

Many thanks again. 7 8

Customer Story:
Sarah



My name is Andrew Comrie and my partner is 
Julie Anne Black. We met one day in a chance 
meeting we got on so well it was just fantastic. 
Julie Anne decided to move to Scotland after 
going through a tough divorce and had to 
leave Belfast with nothing. I had left my partner 
and walked out with nothing more than the 
clothes I had. We wanted to be together but 
had nothing between us for a house. 

We were offered a flat but had nothing to move 
in with. I thought that because I was working 
that I would get no help from anywhere so we 
took to the internet to look for free stuff. A 
few people helped us out with some items but 
we were still struggling to have the household 
equipment to move in with.

Then I was told to call Castle Enterprise 
Scotland. We thought well nothing ventured 
nothing gained as it doesn’t cost anything to 
ask. I got a nice lady on the phone that took all 
my details and said I would get a call back. 
Then the same day a nice young lady called 
Sam phoned me back and invited us in to 
speak to her. 

Myself and Julie Anne went up to the meeting 
not expecting much. 

When we spoke to Sam she was very nice and 
understanding. 

Castle Enterprise has gifted everything we need 
to start our new life. 

I will say this no matter how proud you may 
be or how scared you are there are people out 
there to help. There is no shame in asking for 
help as we all need it at some point. No matter 
what your circumstances are. 

We would like to thank Castle Enterprise 
Scotland and Sam for all the help they have 
given us to start a new and happy life. 

Many thanks 
Andrew and Julie Anne.
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Customer Story:
Andrew & Julie Ann



Mrs Clark is disabled and in receipt of benefits.  

She lives with her 16-year-old son who is her main carer and the only other 
person in the home.  

Mrs Clark has several serious illnesses and completely depends on her son 
for care, shopping, housework, meals, emotional and physical support and 
company, as well as accompanying her to doctors/hospital appointments.
She is currently waiting to undergo another major operation which will need 
lots of care and support towards recovery.

Her son is 16 years old, a growing young man who is in desperate need of 
a comfortable bed which would enable him to sleep better and to continue 
caring for his mum.  He has taken his mums advice and staying on at school 
to further his education to work towards a positive future.  

A good night’s sleep would help him concentrate on his exams as well as care 
for his mum.

A referral to our Helping Hands Fund at Glenrothes provided a double bed 
with a comfortable mattress and the family were absolutely delighted.
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Customer Story:
Mrs Clark



My name is Tempestuous Moon.

I have two children.

Dylan, 10 yrs and Tabitha-Alice, 8 yrs
We moved to Scotland, in Feb. 2019. To 
flee from domestic abuse, from my family 
members. They do not know exactly where 
we are, (as far as I’m aware). We stayed in an 
Airbnb, for the first week. Then we stayed in a 
hotel, for a few weeks. Unfortunately, we ran 
out of money and had no nowhere to go. Our 
only friend in Fife, has 5 children, herself. So 
there wasn’t any room (understandably).  We 
contacted Fife Council. The homeless officer 
gave us the number for a hostel. We stayed 
there for a few days, but the situation was not 
great for my son and I (we are autistic and 
found the number of people, lights sounds, 
smells etc. very overwhelming). 

Fortunately, within a week, the council found 
us a scatter flat. We have been here since April. 
Unfortunately, the only flat they had was on 
the first floor. I am disabled (fibro, chronic 
fatigue, PTSD, hypermobility) and regularly use 
a wheelchair (which we have to try and carry

upstairs). My son was hospitalised with bowel 
impaction (and has symptoms of fibro/CFS), 
so sometimes uses a wheelchair too. At the 
moment, we have to share the one wheelchair. 

Taking it in turns, I push Dylan using the 
chair as a Walker until it is too painful for my 
legs and back (usually within 100 yards or 
so). Whilst I use the wheelchair, my daughter 
pushes me, as my arms are too weak. We are 
hoping to get support, from Family First and 
similar organisations.

We have almost no belongings and even less 
furniture (some owned by the council, but 
smells of smoke from a previous tenant, being 
autistic, the smell is very distressing). 

We have been trying to collect our own pieces 
of furniture, mainly because, when we finally 
get a permanent address the transition will be 
easier for Dylan if he recognises furniture and 
furnishings. 

Tabitha helps me on a daily basis and we’re 
hoping for her to receive ‘young carers’ 
acknowledgement, soon. 

She is also looking into an assessment, for 
PDA. We had a support dog, but he was 
recently put down, due to poor health (he 
had a degenerative disease). We’re hoping 
to get a new support dog, in November. I 
have been struggling greatly, with my PTSD 
and depression, since Sprocket died. Dylan’s 
meltdowns have been more frequent and 
severe.

I contacted Castle to enquire about buying 
some furniture, I spoke to Sam and got into 
conversation about my circumstances. We 
needed a double bed and sofa bed. 

Sam told me that due to my circumstances and 
having very little income she may be able to 
put in an application so that I could be given 
these items without charge. 

Everyone from the first call to when the items 
were delivered were incredibly helpful, kind, 
friendly and understanding. They provided us 
with the items we needed for which we are very 
grateful. Without them, I’d still be sharing a 
bed, with my daughter and my son would still 
be sleeping on his cuddle chair.

I would highly recommend Castle to anyone 
and cannot praise their valuable service 
enough.  

“
“ 
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How does 20% 
off help
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Price reductions would assist 

us financially as l suffer bad-

ly from disability .Castle are a 

boon .  [John Patterson]

Wouldn’t be able to afford these 
items without this help of price 
reduction due to being on pen-
sion .  [James Scott]

Cheaper affordable house items 

as recently moved into a new 

home with nothing.

                  

  [Lorna McEwan]

Our appliances are starting to fail 

and being on these benefits mean 

we do not have the available 

disposable income to cover the 

immediate costs of new items.

                 [Kelly Thomson]    

  

The furniture l h
ave bought 

through the project
 has been 

fantastic. I
 could not afford to 

buy these th
ings at the corr

ect 

prices.

       
       

[Katie M
cGair] 

 

?
I am on benefits and have mental health issues. Have been in Strath-eden for 30 years. I have very little savings and now have to live out-side in community care .                                                   [Michael Taylor]

As a single mother of 2 children on 
universal credit, l need to budget 
accordingly. This discount will 
help me as it will cover the cost 
of a small direct debt in the next 
pay period.      [Ruth Belll]  

Having 2 boys with autism can re-
sult in items of furniture needing 
replaced. A discount would al-
low me to budget more effective-
ly in providing my boys and our 
home with items that are needed.                                 
[Andrea Fitzgerald]

Without discount it would be 
much more difficult to afford 
due to benefits as our only in-
come at the minute.                    [Laura Gilbert]

Helps avoid having to get loans 

on new white goods. Makes 

goods more affordable on low 

income  
                    

    [Colin Kirk]

This discount will help me to 
properly furnish my flat and 
provide an appropriate place to 
see my son overnight.

                        [Phil Garrier]                



Partnerships: Buckhaven Community Café

The Community Café runs on a Friday 
morning from 10 o’clock till 12 noon in the 
Buckhaven Baptist Church.  

The café has been open since May 2016 
with between 20 – 32 visitors enjoying 
the atmosphere and breakfasts which are 
provided. Filled rolls, cereals, tea, coffee and 
biscuits are on offer for a small donation, 
if desired. Snooker and a friendly chat is 
also enjoyed by those attending. Over the 
past year numbers attending the café have 
increased significantly and we have been 
trying to expand the food and service that the 
café can offer.

The donation from Castle Furniture of a chest 
freezer will mean that we can now make these 
changes and offer much more food options 
and also that we can sign up with Fareshare. 

17 18

This will really help us to reduce our costs in 
running the café but also, more importantly, 
improve the café facilities and what we can
offer the people from the community who 
attend each week. We are sincerely grateful 
to Castle Furniture for this donation and look 
forward to expanding and improving the café 
for the area.

Clients M & S gave up individual tenancies and 
have moved into a joint tenancy.  Neither of 
them owned very much in the way of furniture 
or household items and have had some 
support from the welfare fund.

They had one baby in 2017 and another in 
2018.  They are very good parents and are 
trying hard to provide for their children.  

They have had a lot of issues recently with 
benefits changes and they have struggled 
to buy anything other than necessities for 
themselves and their two young children.

They are trying to keep on top of the 
conditions within the household but this is very 
difficult as they have little storage available for 
all of the children’s clothing.  

Social work has been involved with the family 
as both parents had previous issues with

substance misuse but are now dealing 
with this and are doing well to try and 
overcome their addictions.

Both M & S have little family support as 
both lost close family members when they 
were young, this has had quite an effect 
on their mental health too.

I know that being awarded furniture 
from Castle Furniture will make a huge 
difference to them as a family and give 
them a sense of order.  

They are always 
extremely grateful 
for any assistance 
they receive.

Many thanks.

Shirley Inglis, Family Support Worker

Partnerships: Family Support Services 
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Partnerships: Kingdom Abuse Survivors Project
MC- This 35 lady is a survivor of childhood 
sexual abuse and domestic abuse and more 
recently suffered a serious sexual assault 
within the confines of her home.  

M was depressed and 
suicidal and finding 
it difficult to cope on 
a day to day basis 
due to the effects 
of complex trauma 
– she could not 
sleep in her bed 
where she was 
attacked.  

Her house lacked basic household items 
i.e. beds chairs crockery etc. and M had 
lost the will to go on and the house became 
overwhelming and unmanageable.  

M is in receipt of state benefits and is a lone 
parent to a 15-year-old.  She had no access 
to funds to replace or repair items due to 
limited funds.  

                                   Castle furniture        
                                   provided a home visit 
                                   from a very empathic                    
                                   and supportive staff
                                   member.

                                   She assessed this
                                   ladies needs and 
                                   provided essential 
                                   basic items which were  
                                   lacking i.e. sofas, 
wardrobes drawers beds and crockery and 
pots.  

I cannot put into words the impact this 
assistance had on this family!  The lady was 
rehoused and was able to have decent quality 
housing and household items as a result of 
Castles intervention.  

Her self-esteem and feelings of self-worth 
have increased as a result and she has regained 
some of her self-confidence.  

She is taking a huge pride in her appearance and in her 
new home and says “Castle furniture and the help they gave me 
helped save my life!  

I cannot thank them enough for all the help and support they have 
given me and my daughter!  

My daughter is loving her new room, bed and furniture 
and is having some friends to stay over for the first 
time ever!”

Thank you so much for the help 
offered it really has helped 
changed this family’s life for 
the better.  

Castle furniture and 
the help they gave 
me helped save my 
life!  

“
“ 

Lorraine Cafferkey



Our People : Ian Sneddon
Ian was introduced to Castle through his 
Link Worker at Fair Start.  Ian has been 
unemployed for over 3 years and felt that a 
work placement would be useful in helping 
him prepare for getting back into work.

A four-week work placement was set up and 
from the outset Ian came across as being very 
eager, hardworking and conscientious.  He 
was quickly able to pick up the role of driver’s 
mate, and although Ian suffers from dyslexia, 
he was very competent as a driver’s mate and 
latterly as a Driver.

Ian felt that the work placement has been 
of great benefit.  He has noticed a marked 
increase in his confidence and has been able 
to re-discover previous skills and experience 
that he had lost as well as gain some new 
ones along the way.  

Ian now feels that after a very enjoyable spell 
with Castle he is ready to return to work.  He 
also is now in a position that he feels capable 
applying for driving related jobs, an area he 
has steered away from in the past due to his 
dyslexia.

This is a great result for both Ian and Castle 
and is a fantastic example of the difference a 
placement can make to a person, and of the 
under the radar work that Castle does every 
day.
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 William Christie
William has been in paid employment with 
Castle since July, his first paid job since leaving 
school 14 years ago.  He has suffered with severe 
mental health problems since the age of 15 and this 
has been a huge barrier for him in gaining employment.  

He joined Fife Council’s Supported Employment Services and 
received one-to-one mentoring and employability training and 
managed to secure 12 months funding through Accessible Fife.  
This has made a remarkable difference to William’s metal health 
and well-being and in his words, he said “I keep smiling and 
that’s because I feel so happy”

William has had his own tenancy for 12 years, and has lived 
with no washing machine or refrigeration.  He shopped on a 
daily basis and his mother did his washing.  Now that he is 
earning, he has managed to buy these essential items using his 
staff discount and free delivery from Castle.

William is now completely self-sufficient and out of the benefit 
trap and his GP has now advised him that he no longer requires 
his monthly appointment.  

With his mental health in good place and the realisation that 
he is employable William is determined to stay in full time 
employment and is currently half way though completion of an 
SVQ in Warehousing and Logistics. 



Carol Forret
Through the years after the first time l was 
prescribed anti-depressants l have been on 
and off them constantly. I would be on them 
1-2 years off for 1-2 years then back on again 
as the depression came back.

When I was a child I was always labelled shy 
and just needed to talk more but l always knew 
it was more as I had a great fear of interacting 
with not just adults but children my own age or 
even younger.

One episode that sticks in my mind was when 
I was in my teens. We had family visiting and 
I had to leave the room, but when it came to 
returning it took me 10-15 mins of sitting 
outside to get up the courage to walk past my 
family back to my seat. And it was the same it 
most situations whether at school, at home or 
at family functions.

This has carried on for all my adult life.

To cope I have tended to hide away so I have 
as little interaction with people as possible. 
Even with my own children. It has been made 
easier to do this, as l was a stay at home 
mother and could hide away from the world.

When I was first in the workplace I thought 
having a job where there were very few people 
working would be ideal but it contributed to 
me having my first major breakdown. When 
you have anxiety if you have any problems 
at work they are magnified .It also makes it 
very difficult to cope if you are subjected to 
any bullying, sexual harassment etc. in the 
workplace .With me when I had to deal with 
these things that is when I got to my lowest 
point and was the first time l contemplated not 
carrying on.

It is rare to find somebody who understands 
what you struggle with daily. And very rare for 
somebody to understand when you are having 
a panic attack. With me l can guarantee that 
l would have a panic attack every time l go 
into a new situation with new people involved 
especially if l have to talk to them.

Over the year’s l have tried different 
treatments. Mostly pills with varying levels of 
success, because l need ones that also deal 
with insomnia, I find that after a period of 
being on one type it starts to lose its effect 
especially when helping sleep. Also talking to a 
psychiatrist, occupational therapy, Community 
psychiatric nurse, anxiety management, 
confidence building, and mindfulness.

Some have worked to some extent but l have 
come to accept that this will be something l am 
never free from. I just need to find those rare 
people who will understand and support me as 
l try to move forward in my life.

I now find myself after my marriage breakdown 
and yet another major mental breakdown 
having to re-join the workplace, in fact re-join 
life to an extent.

This is where Castle Furniture comes in.

This is the ideal environment for somebody 
like me as they offer a lot of support and 
understanding. 

You are allowed to set your own pace and 
gradually push yourself when you feel ready. 

The first few times l came l did struggle but 
l got through it as l did not feel pressured to 
deal with what l was feeling.

I have also been given a lot of help to learn 
tasks that l have never done in my life. All my 
previous jobs have been manual and this is 
the first time that l have ever sat in an office 
environment. Over the weeks l find I am able to 
push myself that little bit more. 

Maybe not having full conversations with 
different people, but can ask small questions 
and don’t have the urge to hide.
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 William ChristieCharles Lynsey
I have suffered from poor mental health for 40 
years in varying degrees. I spent 12 years as 
a Tenancy Support Officer until I resigned in 
2016 as result of a serious breakdown in my 
Mental Health.

When I joined Castle Furniture as a volunteer in 
January 2017 little did I realise how big a part 
it would play in changing my life.

I joined Castle, as a volunteer having suffered 
the most severe Mental Health episode of my 
life.  The idea was that I would use this as a 
vehicle to regain my self-esteem.  Within a 
very short time I realised that this was quite a 
special place where the staff had vastly varying 
life experience but more importantly all had 
supportive skills and great belief in what the 
charity stood for.

Within months I was offered employment and 
because of the welcoming, supportive, non-
judgemental ethos at Castle, I accepted.

Over the past 15 months my self-esteem and 
confidence has grown and virtually returned 
to where I was prior to my Mental Health 
episode. This can be attributed to how staff 
and volunteers have worked alongside me and 
assisted me rebuild my life.  

The varied skills of staff including the CEO 
range from Counselling, Mental Health 
Nurses, Supporting the vulnerable with various 
psychological issues.  This vast range of skills 
ensures that all people with a need are fully 
and competently assisted. 

This project is responsible for me regaining my 
desire to live and to help others. I have been 
transformed from someone with no interest in 
life or future and lacking in confidence to an 
individual that looks forward to the future.  

I feel I have a purpose, am appreciated for my 
efforts and am part of a project that makes 
a difference to people’s lives in a substantial 
way. 26

The first few weeks were extremely 
challenging, while all expectations were 
removed, Phil would still beat himself up about 
not being able to come in. 

We looked at how his sleep hygiene could 
be improved, it was identified that he was 
sleeping on an old uncomfortable mattress.  
Being unemployed for all these years he was 
not in a position to renew. We regularly receive 
donations of new/nearly new mattresses from 
a local logistics company in order to help low 
income families in Fife, what better way to use 
these donations! The following day our client’s 
new mattress was delivered to his home.

After the first month the client reported a huge 
lift in his mood and general well- being and 
also a slight improvement in his sleep pattern. 
He has attributed this improvement to better 
sleeping conditions with having a new mattress 
and getting into a supportive work routine.

We are currently working with Phil, who has 
suffered from Insomnia for over 10 years.    He 
has been involved with several help groups 
and also seen by psychologists and a number 
of sleep clinics, nothing seemed help.  His life 
became an existence as he struggled to cope 
with the days and nights and the feeling of 
extreme exhaustion. 

Chronic insomnia exacerbates its underlying 
conditions such as anxiety, stress, depression, 
this left Phil feeling hopeless and paranoid, he 
couldn’t see the light at the end of the tunnel. 

Starting a new job, whether that is in paid 
employment or on a voluntary basis comes 
with its stresses, to take some of the pressure 
off of Phil there were no expectations placed 
upon him initially. 

It was agreed that Phil would come in three 
days a week, but which days and hours would 
be dependent on his sleep, he was assured 
the operation of the business would not be 
affected if he didn’t come in. 

Phil Grieve
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Ryan when it came to Memberships, he was keen
to get as many customers to sign up as he 
could because of ‘all the great benefits’. While 
working in the warehouse he particularly 
enjoyed interacting with the customers and 
the other staff and said it helped his general 
fitness and helped build up his confidence with 
dealing with sales and general interpersonal 
skills.

Ryan also joined the van teams from time to 
time while out delivering goods and picking up 
donations, again he enjoyed the variety of that 
aspect of the job at Castle.

Ryan felt like a valued member of the team 
and staff would often take time out of their 
day to help Ryan in his job search now that 
his confidence had increased. He applied for a 
part time position in retail and was successful 
in securing a position. Although this job 
unfortunately did not suit Ryan, he is now 
seeking new opportunities and is considering 
volunteering again due to a decline in his 
mental health. 

Ryan believes that because 
Castle is a safe and supportive 
environment it allows him the
opportunity to improve his self-
esteem and confidence that he 
needs in order to try and secure 
employment again.

Ryan was previously employed within the food 
service industry for five years, however, he left 
due to a lack of opportunity for progression 
and found the work unfulfilling.  

Ryan was referred to Castle Furniture by the 
jobcentre, he underwent an induction prior to 
commencing his placement and it was agreed 
he would be best suited to working within the 
warehouse.  Ryan’s mandatory job placement 
only lasted for 8 weeks, when it came to an 
end, Ryan asked if he could self-refer as a 
volunteer. 

He felt that “Castle is a very busy environment 
where I learnt a lot of new skills and gained 
confidence”. He said that he felt very supported 
by the staff team who enjoyed working with 
him because he is always happy to carry out 
any task handed to him without complaint.

Ryan had a natural talent with customers 
because he’s very sociable, he really excelled



Castle is proud to be part of the 
multi award wining sector project, 
delivering reuse furniture to Fife 
Council via the Social Welfare Fund. 

The CRNS Consortium brings together 
17 reuse organisations and has changed 
the way people in need are given access to 
furniture.

In Fife, Castle work with Fife Council to 
provide furniture and appliances to those in 
crisis.  

This approach, not only makes the money 
available to the Council go much further, 
helping many more families, it also provides 
choice to those who will benefit from the 
items.

Working 
Together 451

Families Supported

868
Items Provided
figures for 01/04/18 to 31/03/19
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Christmas Toy Drive
The whole team at Castle were excited to take 
part in collecting donations of toys for Fife 
Councils Children’s and Families Team. 

Motorvators were tasked with building Santa’s 
Sleigh and the Furniture Project would talk to 
customers, hand leaflets into local shops and 
post on social media.

By the time the 1st of December 2018 came 
around the sleigh was finished and a festive 
corner was created, the sleigh slowly but surely 
started to fill. We received donations from 
customers, staff, volunteers, placements and 
even community payback. 

The majority of our customers and clients are 
from low-income families and can’t afford to 
buy their children holiday gifts. In these cases, 
we were also able to send in referrals for families 
who were struggling to buy Christmas presents. 
Overall, the Toy Drive was a success and the 
team at Castle are already planning ideas for 
2019.

“When my marriage broke down, I was 

left homeless with 3 children, Christmas 

was a big worry for me. 

Now that I am in a much better position, I’m 

so happy that I can donate toys to a good 

cause, I wish I had known about things like 

this all those years ago” 

Sarah Jane Stewart.



HMP 
Castle Huntly

If all goes well, the prisoner is inducted 
and provided with the training required 
to adequately fulfil their role, continuous 
monitoring at Safeguarding meetings is held 
to ensure compliance of licence conditions and 
bi-monthly reports are submitted to the prison 
to monitor the prisoners’ progress.

Release on Temporary 
Licence, or as it is usually 
shortened to ROTL, allows 
prisoners to leave the prison for 
short periods of time. One reason that a 
prisoner would be allowed ROTL would be for 
resettlement into the community including the 
opportunity to take up paid or voluntary work. 

ROTL prisoners are carefully risk assessed and 
monitored and this allows Castle Furniture a 
greater degree of confidence.  It also allows 
Castle Furniture to assess the prisoner’s work 
and attitude before potentially offering them 
a more permanent position on release from 
prison.

Once a prisoner has been identified as suitable 
for ROTL and allocated a placement at Castle 
Furniture, they initially meet with the Health 
and Wellbeing Nurse who carries out a High-
Level Risk Assessment. The risk assessment 
is then reviewed at a Safeguarding Review 
Meeting where it is decided whether the 
individual poses any risk to Castle’s diverse 
workforce or the community. 32



Kibby

Kibby began working within the white good shed 
at Glenochil Prison where he learnt how to diagnose 

and repair washing machine faults. Once Kibby had 
been transferred to Castle Huntly he commenced a 

placement working within the Domestic Appliances Workshop 
receiving regular one-to-one training from his supervisor.

Kibby was up for parole in January 2019, as a model prisoner and an 
asset to Castle, it was likely that liberation would be on the horizon for 

him. Working closely with Operations Manager Gail Jackson they set out 
to secure funding from Scottish Council for Voluntary Organisations (SCVO) 

which they were successful in doing.
As of the 1st of February 2019 Kibby, became a full-time employed member 

of staff, he is now engaging in an extensive training plan which will include 
a full PAT testing course and cooker installation course. Historically, once 

a prisoner has been liberated, they cannot enter a prison, however, 
given the progress made through this programme this has been 

reviewed and changed. Kibby will be the first offender to go back 
into Glenochil as a free man to undertake further training.

As the very first HMP placement there were high expectations, 
which Kibby has far surpassed and set a high standard for 

those to follow him. He has become and integral and 
valued member of the Castle Team.

Stevie

Stevie lived in Birmingham prior to his 
conviction with his wife and three beautiful 
children, this made arranging his home leave 
difficult. 

For 7 months he watched those who he lived with come 
and go, telling stories of visiting their loved ones. As a 
result, Stevie suffered from a low mood. Prior to being under 
the care of SPS Stevie owned a restaurant – a far cry from the 
tasks he would be doing at Castle. Nonetheless, Stevie proved 
himself to be eager to learn and help in any way that he could, he 
was tasked with organising a team of volunteers to assemble the flat
packed furniture. With items in the wrong boxes, mislabelled and 
missing items this was a long and tedious task. Stevie took charge 
and delegated duties, motivating the team when moral was low 
and kept a smile on their faces, he was particularly supportive 
of Castle’s supported volunteers who needed a little more 
encouragement and guidance. Four months into his 
placement and Stevie’s mood and overall well-being has 
improved, he has earned his full home leave and may be 
eligible for early release.

Stevie also likes to tell us about his amazing 
cooking, with a newly fitted kitchen at 
Glenrothes we are looking forward to a home 
cooked Caribbean meal, made by our very 
own Stevie! 34



Jason Ali originally heard about Castle 
Furniture from Stevie another 
prisoner from Castle Huntley, Stevie 
had told him how supportive the 
staff had been and the placement 
was meaningful to him.  As 
Stevie was about to be liberated a 
placement was about to become 
available. 

As soon as Ali found this out, he 
spoke to the placement officers at 
Castle Huntley, who arranged for Ali 
to meet Castle’s Operations Manager 
Gail and Health and Wellbeing Nurse 
Sam. The three met and deemed 
Castle was a good fit for Ali. 

Now four months into his placement 
Ali has noticed a remarkable 
improvement in his overall mood 
and wellbeing. He attributes this 
to being able to get out and meet 
new people, both colleagues and 
customers, from whom he constantly 
receives positive feedback from.

When asked what he most enjoyed about his 
placement Ali said:

“Everything, I get on with everyone and never 
feel like I’m being judged. 

Because I’m working on the vans most of 
the time, my physical fitness has improved 
as well as my mindset. But most of all, I feel 
like I’m making a difference within the local 
community, helping those in need and doing 
something right. 

I’m no stranger to being judged, and it’s 
difficult to deal with, when I go into a 
customer’s home and they say things like ‘oh 
I’m so embarrassed’ because they aren’t able 
to pay for their furniture, it makes me feel 
good putting them at ease and making sure 
they know they’re not being judged”.

I chose Castle Furniture as my placement 
because I have faced my own mental health 
challenges since was I was 23 and felt it was 
close to home. 

I now work at Castle 5 days 
a week, I really enjoy working 
with the team there and never 
feel judged. I generally work on 
the vans in the morning doing 
collections and deliveries for 
customers, I love getting out 
and meeting new people. In the 
afternoon I stay in the warehouse, 
recently Castle went through their 
annual audit which I played a part 
in. I received Control of substances 
Hazardous to Health (COSHH) 
training, when the auditor needed to 
know about the COSHH processes and 
procedures I was able to explain everything 
to him. I was really nervous about doing this, 
I had never taken part in anything like this 
before, but I was given a lot of encouragement 

and support from the team at Castle and I’m 
glad I done it. 

Since then, I have assisted in developing a 
COSHH training programme and am 

responsible for training my colleagues 
in this field, it’s a lot of responsibility. 
My colleagues have come to depend 
upon me which gives me purpose and 
makes me feel valued, it’s went a 
long way in rebuilding my 
confidence. 

I have been working closely with 
the staff at Castle Furniture on 
identifying triggers to offending 
behaviour and developing coping 
mechanisms as well as learning 
about Mindfulness.  Upon 
liberation I hope to become an 
Addiction worker and feel what 

I have learned here are transferable 
skill which will aid my future career and 

personal life.
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Matthew
I’ve been on a few placements before, but had 
heard really good things about Castle Furniture 
so thought I’d give it a try, I’m so glad I did.
When I done my induction and risk assessment 
with Sam and Gail, we decided together that I 
would work on logistics and in the Warehouse 
which I was happy enough with. As it turned 
out because Stevie hadn’t moved on yet, there 
was enough people on the vans so I spent a lot 
of time cleaning and laying carpet tiles.

A few weeks into my placement Sam and Gail 
took me aside and asked how I was liking the 
placement, I told them I was really enjoying it, 
but struggling a bit with my diet. I train a lot in 
Castle Huntley because it helps keep my mind 
focused, but that means I need to eat often, 
very often! I was really surprise when I was told 
that I could work mainly in the staff canteen, 
as a lot of placements are from vulnerable 
households and don’t often get a home cooked 
meal this could benefit them.  Castle Furniture 
gets access for FareShare food, which means

that charities can receive food at a 
heavily discounted rate.

I have a really good knowledge of nutrition 
and fitness and I’m a good cook; I got to 
working in the canteen straight away. The van 
crew usually arrived back at base for roughly 
12:30 and I’d have their lunch prepared for 
them coming in. The feedback from everyone 
was great and it fuelled them for the day, it 
opened conversations about nutrition, fitness 
and exercise, some other placements even 
joined the gym. I never thought I could impact 
other peoples lives so much. 

I still get to go out on the van on a Monday 
because Dave a volunteer does cooking on a 
Monday so it adds a bit of variety to my week. 
It’s not only good exercise lugging furniture 
up and down flights of stairs, but it keeps me 
busy and I feel valued by my colleagues and 
trusted going into customers’ homes.

However, seeing everyone sitting around the 
table at lunch time eating their lunch that I’ve 
prepared for them is definitely my favourite 
part of the day. 38



HMP 
Glenochil
These men have previously shown clear 
signs of low morale, low self-motivation and 
disengagement, often as a result of severe 
addictions or mental health issues along with a 
poor history of employment. 

The results at this 12-month stage are evident 
to see, some of the offenders who have served 
over ten years within the prison system and 
never worked due to some of the above issues 
are now fully engaging with the workshop 
officers. Other offenders who have shown high 
levels of violence and anti-authority behaviour 
now accept this is a positive environment to 
“give something back” supporting this mental 
health charity. 

As the need for white goods for low income 
families increased Castle looked at new ways of 
delivering this service, it was then that Castle 
embarked on a new venture with the Scottish 
Prison Service (SPS). 

Castle send six vans a week to a DHL site in 
Cumbernauld to collect reuse white goods, 
these are then sent to HMP Glenochil in Alloa 
where prisoners residing there have received 
training to repair them. 

The ongoing partnership between HMP 
Glenochil and Castle Furniture Project has had 
a positive impact on the offenders who work 
in this area. The workshop allows those in our 
care the opportunity to work in an environment 
where you can learn, problem solve and work 
under guidance from both the prisoner peer 
group and guidance from the fully trained 
staff. The workshop allows ownership of the 
individuals personal work area and tooling, 
working times are not set in stone to allow 
these men to manage their own input with staff 
encouraging them to set personal targets for 
work carried out.

One of the offenders “Gary” who has a multitude 
of complex issues has been involved with this 
project since the start, he is now involved in 
speaking to high school students who visit the 
prison for modern studies. His input is only 
shared from a positive view now which is a clear 
indicator of the change.  
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                                I have been coming to the lounge for about a year.                
                               I wish I had known it was here sooner. I have lived  
                              in Cupar for about three years and have been very 
                             lonely. I am separated from my husband, who I love                  
                            very much but just can’t live with. 

                          Everyone in the lounge is very understanding and         
                        they have been a great support to me. I feel as if I have 
                       known them all my life but that’s probably because of all  
                     the long conversations we have. I like knowing the Lounge 
                    is there and if I feel like a chat I can just pop along and 
                   there will be someone to talk to.

                 Sometimes I bring some lunch along to share with everyone.  
                I am from Singapore and I like to make rice and noodle dishes                   
              but it never seems worth the effort for just me. I used to cook  
             and sell food from my own home. I applied for a licence to 
            do it and they gave me one so that’s what I did for a lot of years. 
           I am retired now but I like to keep busy. I think I was getting a 
         bit lazy before I started coming to the Lounge but that’s all  
        changed now. I join in everything I can. I really enjoyed the art day
       we had, even though my painting looked a bit strange! I love going 
      to the car boot outings as well. Plenty of bargains. I am visiting my 
     family in Singapore this winter but in the spring, I will be back with   
    loads of stories to tell. 

Just over a year ago I lost my 
husband. 

He was the whole world to me and 
I miss him every day. My son and 
his wife tried really hard to make 
sure I was ok but I worried about 
them taking on too much. 

My son has his own business and 
my daughter in law works, so they 
don’t get a lot of spare time. I felt 
I was just a burden and that made 
me even more unhappy. 

Befriending 
Agnes’ Story

I didn’t know what that involved and, to be 
truthful, I wasn’t too keen to start with but I 
agreed to be referred to Castle Befriending 
Scheme.

I thought there would be a lot of fuss but it 
was all very straight forward and I was so lucky 
to get Heather, my Befriender.

Heather has been coming to see me for nearly 
a year and I really look forward to her visits.

She has even persuaded me to go out for short 
walks or a small bus journey. I still don’t like to 
be out for too long but Heather has helped me 
find things to look forward to once more. 

I know it might seem to some people that I 
should be ‘over it’ by now but Heather never 
gets impatient and if I need to talk about my 
husband, she is happy to listen. 

Sometimes I’m not good company but 
Heather never seems to mind. I don’t 
know where I’d be without her.

Alice’s 
Story
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                              I have been coming to the Lounge for two years                          
                            now. I love coming along for ‘the banter’ and it’s  
                           great that I can bring Millie, my dog with me. 

                           I take Millie for a long walk and finish off with a visit  
                         to the Lounge. I’ve gotten to know everyone really well 
                      so it feels like dropping in on a friend. 

                   There’s’ always someone there to talk to and sometimes we 
                  stay longer than were supposed to but you can’t leave in 
                 the middle of a conversation can you? 

              I have to admit at first I didn’t so much have a conversation 
             as a ‘rant’ I’m surprised they put up with me but I feel a lot less 
            angry these days. Although everyone says I still have my 
           moments. The thing is I feel safe. No one is going to fall out with 
         me and they know I’m not angry with them. Some how it works 
        and everything is ok.

      We also go on outings. I really enjoyed our day at Kilconquhar. I 
     didn’t want to go home and Millie came too. I also go to the car boot 
   outings. I love a bargain. I am really glad I found the lounge. 

  I don’t know where I’d be without it.

Befriending 
Babs’ Story

                                                 I just want to say how much I look forward to 
                                             Mags coming to see me. 

                 Before she came along I would often go a whole week without seeing         
              anyone. Except my neighbour whose wife has dementia which means he 
           can never talk for very long. 

I try to be helpful but to be truthful I find it hard to keep cheery myself, never 
mind cheer someone else up.

I have my dog for company. He is a lovely old boy but he’s getting very old and 
infirm. I don’t like to think about it too much but I know a time will come when I 
have to say goodbye to him and then I will be alone.
 
Thank goodness I have Mags. 

She knows exactly what to say to stop me feeling too sorry for myself. I know 
it’s in my own hands and I have to make the effort to go out and live life again.  
Mags doesn’t let me make excuses to myself she gives me nudge and makes 
me laugh.  That doesn’t mean she isn’t understanding. She knows when 
I’m really down and is there for me. 

                       I am so glad I have her.

Moragh’s
Story
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Murdo’s
Story

Brian has been coming along to the lounge for 
nearly three years now and has always been 
the life and sole of the party. 

Unfortunately, Brian has recently been diag-
nosed with bowel cancer and has undergone 
an operation. He is now having chemotherapy 
treatment and seems to be doing well.

The Lounge is now his home and the people 
in it are his family. Three years ago, he had 
no one to help him through his difficult times. 
Now he has a dozen people who genuinely care 
about him. Between us we visit him when he’s 
in hospital or give him a lift to an appointment 
or meet him for a coffee when he needs to talk. 
I have made it clear he can come along any 
time. Sometimes he doesn’t even want to talk. 
He just wants to have someone ‘there’.

He is more than half way through his treatment 
now and although he has lost a lot of 

weight, he remains cheerful. He still comes on 
the outings, wears his Santa hat and general-
ly causes mayhem whenever he can. So far so 
good. We are all there for him. He knows he 
has support.

Here is what Brian had to say…

I just want to say how much I appreciate every-
one in the lounge, even when they’re nagging 
me to eat something or take a rest. 

It makes a big difference knowing people care. 
It was really helpful when Lesley read through 
all the stuff the hospital gave me and typed me 
up a list of what I needed to know. 

That was much easier than trying to read 
through a whole booklet and I was sure I had 
what I needed when I went in to the hospital.

Everyone is so kind giving me lifts when they 
can and helping me whenever possible. 
I am sure I’m going to get through this with 
the help of all my friends in the Lounge.

Thank you everyone!

Befriending 
Brian’s Story

I’ve been coming to the Lounge for a long 
time now. I can’t believe it’s over two years. 
In all that time I have always enjoyed myself 
whenever I have dropped in.

I really like to try to get along on Saturdays. 

This is the day that the overseas students come 
to visit. They are such clever and interesting 
young people. It’s a real pleasure to talk to 
them and I always try to learn at least a few 
words of greeting in their native tongue. 

As they come from all over the world this can 
be a challenge but, even at 87 yrs. of age I’m 
up for the challenge.

I think the Lounge is a wonderful idea and I am 
re-assured knowing that, if I need a little help 
or advice, I can always call in to speak to Lesley 
(the volunteers coordinator for the Befriending 
Scheme), or if it’s really important I can make 
an appointment. 

Lesley will usually know which way to point me 
to get whatever help I need.

Of course, most of the time, the people who 
come along to the Lounge can give me the help 
I need and I hope that sometimes they find me 
helpful.

I wouldn’t miss a chance to call in and have 
a good old ‘blether’ with everyone. I’m so 
pleased to have found the Lounge. Sometimes 
a visit can really make my day.
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Cecelia has been coming along to the lounge 
for over a year. She first had a Befriender but 
then was able to come to the lounge. 

At first Brian, who comes to the lounge would 
get the bus to St Andrews where Cecelia lives 
and accompany her through to Cupar to 
visit the lounge but after a while she was able 
to come on her own.  They now have a very 
strong friendship and Cecelia needs this now 
more than ever. After successfully fighting 
breast cancer a few years ago and being given 
the all clear, Cecelia has been diagnosed with 
terminal cancer. 

All of Cecelia’s family are in the south of 
England except for her very elderly mother. 
Cecelia is 70 yrs. old; her mother is in her 90’s

She asked for our support during this very hard 
time and we have been honoured and 
delighted to give her whatever we can.

Brian visits Cecelia whenever he can manage 
and, if I am available, I take them for lunch or 
a drive. They get a lot of comfort from each 
other. For them this time is really precious.  We 
do all we can to make sure they have as many 
lovely days as possible together.

Here is what Cecelia had to say…

I hope you all understand if I don’t say too 
much. I just want to say thank you so very 
much for being here for me. I’d be lost without 
you.

Thank you.

Befriending 
Cecelia’s Story

I’ve been coming to the Lounge for a long 
time now. I can’t believe it’s over two years. 
In all that time I have always enjoyed myself 
whenever I have dropped in.

I really like to try to get along on Saturdays. 

This is the day that the overseas students come 
to visit. They are such clever and interesting 
young people. It’s a real pleasure to talk to 
them and I always try to learn at least a few 
words of greeting in their native tongue. 

As they come from all over the world this can 
be a challenge but, even at 87 yrs. of age I’m 
up for the challenge.

Before Lenny started visiting, Alex and I were 
having a lot of rows. 

I know it was because Alex got so frustrated 
but he did have a habit of taking it out on 
me. It was really nice to see Alex relaxing and 
having a joke with Lenny. 

I think he might have saved our marriage (I’m 
only half joking)

I know it may seem strange to request that 
Lenny become my Befriender but it seemed 
the natural thing to do to me. Who else would 
know what I was talking about?

Lenny has been a huge support. We are both so 
grateful to him for his support. 

And we are still together!

Alex & Moira’s Story
I wasn’t really keen to have a Befriender when 
it was first suggested but then I met Lenny and 
it’s been great ever since. 

I get very frustrated when I can’t do all the 
things I used to do. I used to do up old 
tractors. I built half the house we live in and 
laid out the garden and I have a model railway. 

Nowadays I get out of breath going to the 
bathroom. I get angry sometimes but Lenny 
doesn’t mind how ‘blue’ my language gets. 
It’s ‘all water of a ducks back’ to him. He never 
takes anything personally and seems to really 
understand why I get so upset. 

He soon gets me laughing and I can see Moira 
is happier when I am happy. My health is a lot 
worse these days and I know Moira worries. 

It’s good that she can talk to Lenny. Because he 
talks to us both he knows what our worries are 
and can talk to both of us about them. I am so 
glad Lenny came in to our life. 4847



Michael
Hammond

Befriending Volunteers

Linda
Stewart

I have been volunteering for nearly two years now and I really 
enjoy it.

At first, it seemed to me that I wasn’t really doing that much. I 
would go in to visit Jim, who has very severe COPD and finds it 
very difficult to get out, and we would chat away quite happily. 

I didn’t realise just how much these visits mean to Jim. He has no 
friends left alive in the area and his nearest relative, a nephew, is 
in Aberdeen. Jim never had children and lost his wife a few years 
ago. We don’t go out on these visits often but I did manage to 
persuade Jim to come along to our Christmas lunch and he had a 
great time.

I have enjoyed visiting Jim so much that I have now started to see 
another gentleman who also finds it difficult to go out. He has 
had severe depression but has improved hugely over the last few 
months. I haven’t persuaded him to come along to the Lounge 
yet but I’m sure it won’t be long before he agrees to try it.

Sometimes friends ask me why I do it. It is true that I have a 
strong Christian ethos and I am a regular church goer but I do 
not see myself as a ‘do gooder’. Being a Christian is very 
personal to me but I don’t Befriend because I feel I should. I do 
it because I want to. I get a huge amount of enjoyment out of 
the visits I make. I truly believe I get just as much benefit from 
Befriending as the people I see.

I can recommend Befriending to anyone. 

       When I first came to the lounge, I was very nervous and was          
      not sure I would keep coming. 

      I was afraid that people might judge me or talk about me      
     because I have had depression. It was great to discover that no  
    one cared about my past; they just wanted to get to know me. 

    I love a good blether and I find the conversations in the lounge   
   really enjoyable. You’d be amazed by all the different things we   
  talk about. 

  I noticed that Lenny seemed to be ‘the host’ getting everybody cups  
 of tea and coffee. I asked Lesley about this and she told me he was a 
 volunteer. 

It turned out that he also visits people in their homes. The more I 
thought about it the more I realised that I would like to volunteer. 

I told Lesley that I wasn’t sure I was up to visiting someone in 
their home and she said that wasn’t a problem. I could start off 
volunteering in the lounge until I felt ready to go on a visit. 

I think I am just about ready to Befriend someone now. We are going 
to look for someone in the New Year. I feel really nervous, but not as 
nervous as I did come to the Lounge on that first day. That was the 
hardest step for me and look where I am now.49



Befriending 
Volunteer

                           I have been volunteering with 
               Castle Befriending Scheme for nearly  
       three years now. I was one of the very first 
volunteers and helped to set up the Lounge space, 
cleaning and decorating and helping to pick 
furniture. We made a really cosy space and I do like 
to drop in to the Lounge whenever I can.

I am now visiting my third Befriendee. 

My first lady lost her husband during the time I 
was Befriending her and she had had a stroke so 
was not very independent. Her husband had done 
a lot for her.  I continued to visit her for as long as 
I could, even when she moved in to a full-time care 
facility, but then she moved to a home nearer her 
daughters and I was unable to keep on seeing her. 
I’m sure that she does have company now though, 
which she didn’t have in her own home.

My second lady needed short term befriending 
until she gained a bit of confidence and was able 
to start getting out and about on her own. I am 
really pleased that I helped to get her back on her 
feet and socialising again.

I now visit Babs and have been seeing her for 
about six months. Babs had a lovely husband 
who did everything for her and treated her ‘like 
a queen’. Losing him was a huge blow to her and 
trying to be independent is hard for her. I am 
trying to persuade her to go out more and I’m sure 
I’ll win …eventually. In the meantime, I will keep 
on chatting and encouraging until she is ready.

I find Befriending is really good for me. I have had 
clinical depression and sometimes, even now I feel 
myself sinking a little. Knowing I have someone 
who is looking forward to my visits and that I am 
helping them makes all 
the difference. My daughters and partner 
have noticed the change in me too. 
It’s a win-win for everyone

Mags Sutherland

Rachel Paterson 
Student Placement

I became a volunteer at Castle Befriending as part of my 
graduate medical course, Scot GEM. Rather than one-to-
one befriending, I have spent my time as a volunteer in the 
‘lounge’, where socially isolated people aged 50+ can come 
in at various times during the week for a friendly chat and a 
coffee. 

I was made aware of some statistics showing how isolation 
and disconnectedness significantly affect health (such as poor 
mental health, malnourishment and dementia), and whilst 
chatting over a hot drink may seem a very simple thing to do, 
the difference this can make is invaluable.

The great thing about Castle Befriending is that every sin-
gle person – co-ordinators, volunteers and everyone who 
uses the service – is seen as equal. Everyone has their own 
life story, yet there is no judgement or barriers in the way of 
connecting with everyone: it was quickly clear to see that the 
lounge is a place where many have not only made friends, 
but consider each other family. Lesley, the coordinator, is 
fantastic and has set a truly open and welcoming environ-
ment, which I have left each week feeling notably happier 
myself. I can see the difference and positivity this service 
has brought to so many, and I truly believe the simple 
act of being able to listen (I have heard some amazing 
stories each week!) can make the biggest impact to the 
health and happiness of not only older people who may 
be feeling socially-isolated and overwhelmed with life’s 
changing circumstances, but to any one of us.51



Scootaa!
We were recently approached by the 
regulars of the ‘Drop in’ lounge. 
They were very concerned about one 
of their friends, Bobby, who comes 
along to the Lounge almost every 
day.

They had a discussion amongst 
themselves and, after comparing 
notes, they had decided that 
they needed to take some kind 
of action. Bobby has become 
a valued member of their 
group and they want to help 
him. With that in mind they 
decided what they wanted
to say and elected one of 
the group to write the 
following letter.

“We are a group of local citizens who meet regularly at a 
local volunteer group. I write to express certain concerns 

a number of us have regarding one of the residents of 
Bathgate Court, Bobby. On a number of occasions Bobby 

has been found ‘stuck’ in various locations in the town, 
having thus to rely on the good will of folk to push him to 

his rendezvous. 

Disturbingly, I myself have pushed him to Bathgate Court a few 
times and once found that he had left his keys at home! This 

necessitated me staying a good while with him before he got 
access. Fortunately, on this occasion, the weather was not severe. 

Later I supplied him with a key attachment to help remind him to 
take his key.

Another resident was quite disturbed to notice Bobby making a very 
hazardous crossing of the road narrowly avoiding speeding traffic, and 

an accident! 

With regard to the aforementioned problem of his being stuck in the 
street, we see this as an ongoing problem due to the shortcomings of 

his scooter. Whilst not wishing to interfere with his comings and goings, 
we, nevertheless feel inclined to point out these points so as to make 

those responsible for his welfare, (such as social services etc. who may be 
instrumental in seeing to, for example, a more reliable means of conveyance) 

aware.

I reiterate we are a number of well-intentioned folk who attend Castle 
Befrienders café which offers help as appropriate to needy folk.  Part of its 

function is (for us) to help one another and it is in this vein that we decided 
to approach the problem, as we see it, in the hope of helping Bobby make 
his life more purposeful.

Yours- The Lounge Members”

Could we help? 

Having talked to Silv (CEO Castle) it was decided that ‘The Bruce 
Charitable Trust’ should be approached.  They provide funds for 
people within the Cupar Boundaries who may be having financial 
difficulty or require equipment etc. beyond their means. 

Perhaps they might be the solution?

We were delighted when they replied that, yes, they could 
help. 

A lot of to-ing and fro-ing ensued and the end result was 
that Bobby got a brand-new scooter!

He is delighted as are all his friends at the Lounge.
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Tayport 

Lunch

Club

The Tayport Lunch Club is a small community group who meet specific needs within 
the community for companionship, a nutritious meal and social activities. 

Funded by Fife council and ran by Castle’s Health and Wellbeing Nurse 
alongside a team of invaluable, dedicated volunteers it makes an 
important contribution to health, nutritional intake and 
social well-being. 

The lunch club is located within Servite House in Tayport is 
cosy, warm and welcoming. The radio plays music as members 
chat, play scrabble/dominos, paint nails and read while they wait 
for their lunch, provided by Cobbies Inn. 

As of late, the Lunch Club has its very own entertainer (Bet Bowman), 
who is one of the members that worked as an entertainer before 
retirement. Bet is sure to have the room filled with laughter every week 
with her funny poems and jokes.

There are three outings a year arranged for the members to places 
such as Cobbies Inn, Cupar Garden Centre, The Golf Club and St Michaels 
Inn. The Christmas day event is supported by the Rotary Club who sing 
carols, read poems and tell jokes. Santa himself also makes an appearance, 
delivering presents to all the members and reminiscing about their lives.

“The lunch club gets people out of the house to 
meet other people and to have at least four hot 
meals every month. 

We are like a family; the members enjoy 
sharing their news and it gives them 
somewhere to go that’s friendlier than 
sitting in a café. 

I was over the moon when Fife Council 
approached us about taking over the 
Lunch Club to allow Margaret to step 
back and take on a volunteer role. 

Margaret has done an amazing job 
running this invaluable service for over 
26 years and it’s a privilege to be able to 
continue her legacy” 

Sam Ingram
Health and Wellbeing Nurse.
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Bet Bowman
Hello, I’m Bet Bowman.  I am a member of Tayport Lunch 
Club. I have been asked to tell you how l came to join 
this Club and also some of my experience since then.

I studied to be a Shorthand Typist 
and for a long time worked as a 
Personal Secretary in a Solicitor’s 
office. Next l became the owner 
of a printing business running 
from my home and it was 
surprisingly very busy. I then 
volunteered to work with 
‘MANNA’ a Church café in 
Newport. But then l met Jack 
and we teamed up as entertainers 
and did this in all the Care Homes 
round Dundee, Arbroath, Newport 
and even in Tayport in your 
Community Hall here until 8 years 
ago. Jack and l have remained 
friends (a bit more than friends) 
ever since as he is also a widower.

This Is How I Became A Member Of Tayport Lunch Club.

It was my daughter who heard about the Tayport Lunch 
Club and suggested l should go. 

I was very wary and reluctant to try as l had visited a

similar Lunch Club which l did NOT enjoy and did not go 
back. However, l promised her l would go to try it but 
without much hope. 

So l walked in the first Tuesday to be shown into a lovely 
ordinary but very pleasant room with tables and lovely  
upholstered armchairs each with a lovely soft cushion. 
                I was immediately welcomed, introduced to     
                everyone in the room, and shown to a chair.

                2-course lunch was served along with many 
                different flavours of juice and then more tea 
                and biscuits and sweets and chocolates to
                pick from.

                But, none of this is the real reason l have been              
                coming to this Club for over a year now. It is 
                the attitude of the volunteer staff and the 
                young lady called Sam whose job is to 
                actually run the Club proficiently and she 
                does. She runs everything perfectly and, like  
                all the staff, is always smiling and welcoming 
                even though very busy. 

                Every single one of these ladies have never     
                acted towards us as if they consider us to be   
                old. They clearly enjoy sitting down with any 
of us and also love listening. They are mostly young ma-
ture ladies who are as interested to talk on any subject 
and even have their own stories, reminiscences, etc. to 
share as well. 

In other words, they respect us as 
equals and obviously know that age 
does not change that.

When Sam realised that l used to 
entertain in Care Homes – Jack is an 
accomplished Keyboard player and 
a trained singer and l loved telling 
jokes and telling my monologues, 
all suitable for us oldies, she asked 
if l would like to tell some of my 
jokes and monologues l happily 
agreed. 

I have very many jokes, always 
funny and the same with the mon-
ologues and l enjoy telling them 
when l thought l would probably 
never get to do again. Even the 
staff also enjoy it and look forward 
to it.

Sam asked me to include one of 
them here or one of the jokes, 
but there are so many l have that l 
found it very difficult to choose, but 
l have given one to Sam.

Many thanks and best wishes for 
The Tayport Lunch Club of which l 
am glad to be a member.

The Tea Dance

It’s the Sunday Tea Dance and they’ll all be here today
Aches and pains forgotten they dance the afternoon away
Foxtrots quicksteps waltzes some are slow and some are nifty
With memories of how it was way back in the fifties.

Norman’s in the toilet he’s struggling –you see-
He’s bothered with his prostate so he’ll likely miss his tea.
Eddie’s got a new love that he met in Thornton Heath
She does a fancy tango but she hasn’t any teeth

His latest fancy footwork nearly broke his partner’s neck
She mistook his outward swivel for an inward counter check.

Ida’s had her hair done and she’s now ready to saunter but-
she had a vindaloo last night and it’s come back to haunt her
Flora’s mini skirt’s revealing as she’s spinning in the jive
She really shouldn’t wear a thong approaching 85.

They’ve had their tea and cake and chat and a little laugh
They gamely rise with creaking knees to face the second half.
Norman’s made it back in time with a rhumba no.1
His cookaratcha’s very neat, but he’s left his flies undone
Vera’s fallen over in a massive crumpled heap
Bert’s got indigestion and Mabel’s fast asleep.

It’s last waltz time and up they get for Humperdinck’s old tune
And then goodbye, take care’- god willing- we’ll see you all again soon.
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Motorvators Shed
Cameron Durie

As Senior Support and Development Officer within 
the organisation and my Principal role, which is to 
assist in the rehabilitation and workshop training 
of adults who have had issues with adult mental 
health and may have been through psychiatric 
admission. 

We do this through providing a workshop 
environment generally committed to upcycling of 
everyday things which we then sell to the general 
public.

My previous employment history was with the 
National Health Service Rehabilitation services for 
some 35 years and as a period, offshore paramedic 
and Industrial Nurse. 

I consider myself fortunate at age 61 to still be 
practicing in this field especially as it is community 
based and involved in establishing this very 
worthwhile project hopefully for future community-
based therapy, as so few projects of this type exist 
for clients with mental health issues.

I also have a condition; I call it “mechanical 
compulsive disorder” which my colleagues and 
clients understand as always “tinkering with 
something” 

I am particularly proud of our achievements as 
a project, in that we have gained over the years, 
awards in business diversity and Mental Welfare. 
We are also entrusted by the Scottish government 
(M.A.P.P.A) forensic services and custodial 
placements as a support service.

For the most part of my employment I have been 
involved in adults with enduring mental health 
which requires an understanding of the onset, 
type and presentation of such conditions as 
schizophrenia, bi polar and acute depression.

I am also in part responsible for estate 
management where volunteers and I make repairs 
to both our Furniture warehouse sites (Glenrothes 
kitchen) and at times our van fleet.

Supporting Liam McDonald...
I was able to offer mentorship support to one of 
my clients Liam MacDonald with sponsorship from 
Castle Furniture. We both enrolled for the TIG 
welding course as part of the necessary legislation 
required to weld (health and safety).

As Liam had shown great promise with his welding 
and would benefit from the experience in workshop 
skills, certification, building up a training log for 
future employability, he was selected to fulfil a 10-
week training course.

Liam had no previous experience of college training 
and was naturally anxious about his potential 
for learning and a fear of letting down myself 
and family, this however was short lived as he 
progressed through his induction and weeks of 
intensive training.

TIG welding is one of the most complicated skills 
to master as it takes a great deal of focus to create 
the perfect weld and is often used in the offshore 
industry, a specific skill I hope leads to future 
employment for Liam.

My thoughts were to assist in building confidence, 
workshop skills, and employability skills and to 

help with coping strategies in periods of anxiety.

The results were notable, his welding skills were 
praised by the workshop tutor and surpassed both 
Liam and myself expectations.

Finally, as the weeks went by our understanding of 
this difficult skill has placed Liam in an employable 
advantage and is already planning to buy his own 
welder and manufacture his own work pieces.
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Motorvators Shed
Kilconquar
This year our trip to the lodge at Kilconquar was 
attended by 8 clients from the Motorvators project.

This gives the clients the opportunity 
to engage in general conversation 
with others they would normally not 
meet due to different Motorvators 
sessions. This is one of the key areas 
in which social interaction can help 
with people who have difficulties 
with social isolation, lack of 
confidence or even friendships.

Some clients went for a further walk 
which allowed a wee game of putting 
on the green. This was helpful for the 
support workers to engage with their 
clients and gain insight into any 
anxiety’s or worries, gain better 
working relationships in a relaxing 
environment.

The remainder tried their hand at billiards “enjoying 
the bantar”.The atmosphere was relaxed and 

therapeutic with most of the clients helped with 
setting the table for meals and the washing up.

In the afternoon everyone returned to a cosy sitting 
room and help prepare for lunch which everyone 
thoroughly enjoyed.

                           Here is what they had to say:

                          “I got picked up at Dunnino ward                           
                          in Stratheden at 9:45. We then 
                          drove down to the Motovators 
                          shed where we met the rest of the 
                          group, most of which I’d never laid 
                          eyes on before then we set off to 
                          Kilconquar.

                          On arrival we had bacon and 
                          eggs on a roll and a couple of 
                          cups of tea, we then lit the fire 
                          and went for a walk down to the 
                          snooker hall where we played a 
                          couple of games of doubles 
                          then we started back to the house 
where we had lunch the chilled out for the rest of 
the day, I really enjoyed meeting the other lads it 
was so therapeutic and relaxing JUST WHAT THE 
DOCTOR ORDERED”.  - Pete

“I like to play badminton, putting and snooker. We 
all spend time watching DVD’s and listening to 
music and having something to eat.
I look forward to this every year.” - Colin

“Myself (Robert Halley) and DC both enjoyed the 
visit to Kilconquar last Thursday. I personally 
enjoyed meeting the support staff and the guests 
that were invited that day. DC enjoyed the walk in 
a new environment and the putting, this generated 
a conversation with myself and DC in trying a new 
activity, going to a driving range at Cupar and 
trying golf. I found it satisfying that the interaction 
with DC and the invited guests increased his social 
circle and he, in my opinion was well behaved. 

I enjoyed after identifying a common interest with 
a number of guests playing music on you tube on 
my phone and challenging (the guests) who it was 
singing and identifying similar musical genre’s that 
we enjoyed. This stimulated discussion in the group 
and brought quiet guests into the conversation.
Finally, the gentleman who I gave a lift to Cupar 
on route to Dundee was positively engaging in 
conversation to myself and DC, wishing each 
other well after I supported him at the bus stop to 
identify the bus time back to Dundee”. - Bob Halley, 
Support worker

I have been coming to Motorvators for therapy. 
I am pleased and chuffed with how things have 
turned out. All the guys are good spirits. I have 
enjoyed meals and has been a lucrative time. 
Cameron is a good peer I have learned a lot and 
have benefited, the day out is brilliant, Thank you 
for such a good day out.” 
- Garry G.

“Colin and I enjoyed the day at Kilconquar last 
week. The weather was great, and Colin enjoyed 
taking a walk in the countryside. Although he didn’t 
feel like playing snooker, he enjoyed watching the 
guys and listening to the conversations. The lodge 
itself was lovely, and had a great choice of food 
and drinks were on offer.
These kinds of events are great for helping the 
guys we support to feel a part of something, and 
the social interaction with others is great for 
improving self –esteem. All in all, it was a really 
nice day, and Colin enjoyed it. Thanks for all the 
effort that went into it.” – Phil, Support Worker.
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Castle relies heavily on the goodwill of others 
in supporting our work, without this support 
Castle would not be able to provide our 
services.   We would like to dedicate this page 
to say thank you to all of those who help us in 
the work that we do.  To the committee, the 
staff team and all our volunteers a humongous

THANK
YOU!

We would like to also thank the other agencies 
that support our work, in particular Volunteer 
Centre Fife for the recruitment of volunteers.    
The Job Centre, Fife Employability Team and 
the Community Service Team for contributing 
work placements to the project and a special 
warm thank to those that undertook those 
work placements, the project could not deliver 
this level of service without you!

Special thanks are extended to Glenochil 
Prison for their continued support in 
providing an external workshop and skilled 
engineers to safety test, clean and  refurbish 
domestic appliances to the highest standard, 
this has assisted the Charity in providing 
quality appliances to those in receipt of 
Welfare assistance. 

Special thanks to our partnership contract 
organisations, including Collectt2deliver and 
B2B flooring, for their impeccable goodwill 
donations to the charity. 

Thanks are also extended to Fife Council who 
financially support Castle’s support services,  
their continual support to the Charity and 
the wider community is invaluable.  Special 
thanks to Mig Geddie our link officer and 
Tony Miklinski (elected member) who have 
both gone the extra mile to support Castle.

An enormous thank you to the staff at Haines 
Watts (our accountants) for all their support,  
Norcox Solutions and Quest Ltd who provide 
us with and maintain our Software and I.T. 
systems. 

To the networks who 
support our work; CRNS 
and the Reuse Network,
we are incredibly grateful 
for the opportunities and 
support they provide, such as 
enabling our rewarding partnership 
work with DHL and John Lewis.

And finally, 
to you … 

The wider community, we would like 
to thank you all for your unequivocal 
support over the years and remind you 
that when you donate furniture and 
household items, they not only get 
a second chance, they can also give 
the recipients a feeling of security, 
comfort, and a sense of pride in their 
home.
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Accounts
Unrestricted 

Funds
Restricted 

Funds
2019 

Total Funds
2018 

Total Funds
£ £ £ £

INCOME & ENDOWMENTS FROM
Donations and legacies 3,949 49,516 53,465 51,727
Charitable activities
Grant income 111,052 - 111,052 135,287
Other trading activities 592,803 - 592,803 617,863
Investment income 6 - 6 -
Total 707,810 49,516 757,326 804,877

EXPENDITURE ON
Charitable activities
Charitable costs 144,632 46,190 190,822 221,662
Fundraising trading 575,326 - 575,326 565,433
Total 719,958 46,190 766,148 787,095

NET INCOME (EXPENDITURE) (12,148) 3,326 (8,822) 17,782

RECONCILIATION OF FUNDS
Total funds brought forward 33,873 8,541 42,414 24,632

TOTAL FUNDS CARRIED FORWARD 21,725 11,867 33,592 42,414
CONTINUING OPERATIONS
All income and expenditure has arisen from continuing activities.

Statement of Financial Activities (including Income & 
Expenditure Account) for the year ended 31 March 2019.
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2019 2018
£ £

FIXED ASSETS
Tangible assets 9,792 13,501

CURRENT ASSETS
Debtors 56,031 56,330
Cash at bank and in hand 16,069 25,804

72,100 82,134

CREDITORS
Amounts falling due within one year (36,820) (42,889)

NET CURRENT ASSETS 35,280 39,245

TOTAL ASSETS LESS CURRENT LIABILITIES 45,072 52,746

CREDITORS
Amounts falling due after more than one year (11,480) (10,332)

NET ASSETS 33,592 42,414

FUNDS
Unrestricted Funds 21,725 33,873
Restricted Funds 11,867 8,541

TOTAL FUNDS 33,592 42,414

Balance Sheet
at 31 March 2019
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 for attending
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